Consumer Credit
Counseling Service
STEP 1: BeforeYou File

CREDIT COUNSELING
All consumers who plan to file for bankruptcy must
complete acredit counseling sessionfrom an
approved provider and receive a Certificate of
Counsdling beforefiling.

Through our relationship with your attorney, we
offer you a fast, convenient way to complete this
requirement.

At the conclusion of your session, we will provide
you and your atorney with a copy of the Certificate
of Counsdling to file with the court as proof that you
completed thisrequirement.

Firm Code: 2541

Y ou have severd optionsto choose from for
completing your counseling session:

Consumer Credit
Counseling Service
STEP 2: After You File

DEBTOR EDUCATION
All consumerswho have already filed for
bankruptcy must complete a personal financial
management course and receive a Certificate of
Debtor Education before their case can be
discharged. Through our relationship with your
attorney, we offer you afast, convenient way to
complete this requirement.

Each party must complete their ownpersonal
financia management course session.

The education course includes a pre-test, eight short
chapters of material, a post-test and survey. Atthe
successful completion of the course, wewill provide
you and your attorney with a copy of the Certificate
of Debtor Education to file with the court as proof

that you completed this requirement. In addition to
your Socia Security Number, you will need the
following to completethe course:

WWW.CCCS-EXPIress.org

Internet

- Accessour dedicated Internet site
Createauniqueuser | D and password
Provide your Firm code (shown above)
Completethesession

Phone

Firm Code: 2541

Bankruptcy case#:
Please enter numbers only. For example, if your
Case Number is 06-VW-12345, enter 06-12345.

1-866-445-2227

Cdll our dedicated toll free number
Provideyour Firm code (shown above)
Completethesesson

| n-Per son

(limited availability)

Check for availability inyour area

Cadl our dedicated toll free number for
appointment

Provide your Firm code (shown above)
Cometo CCCSand completethesession
(photo I D required; classlaststwo hours)

Y ou have two optionsto choose from for
completing your debtor education course:

Internet WWW.CCCS-EXPr €ss.0org
Accessour dedicated Internet Site
Enter the reguired informetion including Firm
Code and Case Number
Complete the pre-test, the course, the post-test
andthesurvey

I n-Person (limited availability)

Cdll our dedicated tall free number 1-866-445-
2227 for a cdendar of classesin your areaand to
sgnup

Cometo classwhereyou will takethe pre-test,
receiveingruction, takethe post-testand complete
thesurvey

(photo I D required; classlaststwo hours)




